
Send shortcut to desktop button 

  You already have shortcuts on your desktop - icons that open certain programs when 

you double-click on them. By clicking on the computer icon on our home page, you can send a 

shortcut to your desktop. The shortcut will open to our website when you double-click on it. 

This allows you quick and direct access to our website without having to open your browser 

(Internet Explorer, Firefox, Opera, etc.) or any other web pages first. 

Click on the desktop icon. Select, “Save”. This will open a window which will prompt you 

to select a destination.  Proper destinations are as follows: 

Windows XP users - Computer/(C:)/All Users/Documents and Settings/Desktop   

Windows Vista users - Computer/(C:)/Users/”your username”/Desktop 

 Select the proper destination according to your Windows version. Then click on “Save” 

again. If executed properly, our website icon will appear on your desktop among your other 

shortcut icons. Double-click on it to open our website. 

 

Problems Loading Pages 

 Occasionally, pages and page elements do not load completely or correctly. Sometimes 

the error seems to have no cause. If this happens, refresh your page by clicking on the circular 

arrow in your browser toolbar next to the address window. Additionally, some browser versions 

block some page features. This is a good defense against security threats, but our site contains 

no spyware, adware or malicious programs. When this happens, you will see a yellowish bar 

appear at the top of your screen. Click on it, and select “Allow Blocked Content”.  Lastly, your 

computer may block pop-ups if you click on any links within the gadgets on our home page. 

Again scroll your mouse over the yellow bar and click. Select “Temporarily Allow Pop-ups” or 

“Always Allow Pop-ups From This Site…” If you choose the second option also click “Yes” to 

confirm. Click on the gadget link again, and the pop-up should work. 

 


